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Al Act position

BondOS is built for relationship reflection, communication practice, surveys, insights
and app support. It is not designed to make legal, medical, employment, credit,
education, immigration, law-enforcement or other high-stakes decisions.

If a future BondOS feature could affect someone in a regulated or high-risk way, that
feature needs a separate review before activation. The review covers purpose, users,
data, oversight, vendors and safety controls.

Public impact assessment summary

Purpose: help users reflect, practise conversations, understand patterns and continue
inside the BondOS app.

People affected: BondOS users, newsletter readers, survey takers, affiliates, support
contacts and legal requesters.

Data used: account details, app activity, survey answers, messages to support or
legal, and technical records needed to run the service.

Safety, oversight and providers

Support, legal, safety and account issues can be reviewed by authorised people. Public
Al content is checked before release where needed.

Approved Al, hosting, storage, email, payment, app-store, analytics and support
providers may process limited data for the service.

BondOS avoids therapy, diagnosis, crisis claims and guaranteed outcomes. Users should
seek professional or emergency help where needed.

Issue handling and references

Security, privacy, vendor and Al safety issues are reviewed and handled through the
right support or legal path.

Official references used for this summary include the European Commission Al Act
overview and the Al Act Service Desk Article 27 summary on fundamental-rights impact
assessments. Article 27 applies to specified high-risk deployments and does not make
this public summary a formal FRIA filing.



